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Visitors have given the thumbs-down to Ocean Park - Hong Kong's oldest theme
park - as far as its toilets are concerned.

According to a survey by the Hong Kong Toilet Association on visitor
satisfaction with facilities at the parks, visitors “~“enjoy a better theme park
experience' in toilets at Hong Kong Disneyland, compared with those at the
29-year-old Ocean Park and the newly opened Wetland Park in Tin Shui Wai,
the New Territories.

The poll showed that 600 local visitors interviewed last month were generally
satisfied with facilities at the three theme parks, and found them to be
comfortable, easy to access, safe and clean.

Disneyland received the best overall score of 2.313, Wetland Park 2.282 and
Ocean Park 2.096 on a full score of 3.

The results of the survey were released one week ahead of World Toilet Day,
November 19, which was declared in 2001.

Association chairman Lo Wing-lok said mainlanders seemed to have a lower
standard in judging toilets, compared with visitors from the United States and
Japan, and tended to give higher scores on average.

According to the findings, Ocean Park and the Wetland Park failed to provide
adequate facilities for the disabled and babies, while Disneyland impressed them

more in this respect.
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“Disneyland is much newer, compared to Ocean Park,' said Lo, adding that the
US theme park giant has drawn on its experience in Europe and Japan, where
people are more demanding with toilet facilities.

Lo said Ocean Park has been in operation for a long time and when it was built,
not enough attention had been paid to the design of toilets.

T hope Ocean Park will consider improving its facilities apart from introducing
new forms of entertainment for visitors as its popularity grows,' he said.

““Visitors tend to spend at least half a day in theme parks."
However, Ocean Park received the highest marks for safety at its toilet facilities.

Lo said mainland visitors have become more familiar with them and found them
safer to use.

Lo urged the parks to make women's toilets larger and proposed that the ratio of
men's and women's toilets should be 1 to 1.7.

The government standard is 1 to 1.25.

A spokeswoman for Ocean Park said it would study the results of the survey and
look into the suggestions.

““We've already begun renovating our toilets,'' she said, adding the needs of the
disabled and babies have been taken into account.

She said about 90 percent of Ocean Park's toilets have extra facilities for the
disabled, and almost all women's toilets have facilities for babies.
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Disney's toilets the best

Disneyland came first in a survey of toilets conducted by the Hong Kong Toilet
Association, which asked visitors to grade facilities at the theme park, Ocean
Park and the Wetland Park. Disneyland received a score of 2.3 out of 3, the
Wetland Park 2.1 and Ocean Park 2.0. About 200 visitors were surveyed at each
venue last month.
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Room 22A, Wing Sing Commercial Building, 12 Wing Lok Street, Sheung Wan, Hong Kong
Tel: (852) 2104 7428  Fax: (852) 2104 7023  E-mail: info@hktoilet.org Website: www.hktoilet.org
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